J. Houston McCaleb

Information Technology, CISSP CySA+ CEH S+ N+

® https://jhmccaleb.com
SUMMARY

( 256.886.8324 >4 jhm@jhmccaleb.com

WORK EXPERIENCE

Creative and focused
technology professional with
over 18 years of progressive
experience across financial,
healthcare, industrial, and
material handling systems.
Driven to provide excellence in
each task and proven ability
to thrive when confronted with
challenges.

EXPERTISE

Active Directory
Windows Server
VMware vSphere
HTML

CSS

PHP

C++

Microsoft Exchange

EDUCATION

BS - Computer Science
Athens State University /

Athens, AL; Major -
Information Systems

AS - Applied Science
Virginia College / Huntsville,
AL;

Major - Design Visualization

CERTIFICATIONS

ISC2 Certified Information
Systems Security Professional

CompTIA Cybersecurity
Analyst+

CompTIA Security+
Certified Ethical Hacker

Apple Certified Support
Professional

CompTIA Network+

Information Security Analyst

Designed Conveyor Systems / 2021 - Present
Deliver security systems analysis, support, and paths for
improvement.

Develop and execute security controls

Establish defensive countermeasures to prevent internal or
external attacks

Maintain hardware, software, network firewalls, and
encryption protocols

Administer cyber security policies to control physical and
virtual systems access

Respond to cyber security breaches, identify intrusions, and
block or remove unauthorized access

Research and evaluate cyber security threats

Perform root cause analysis

Periodically evaluate, audit, and remediate security controls
for computer systems and networks

Systems Administrator

Toray Composite Materials America, Inc. / 2018 - 2021
Fill multiple technology roles and resolve challenges across all
tiers of difficulty.

Create and configure application server virtual machines
Manage Windows 2012R2 and 2016 Servers

Establish automated application updating using PDQ
Manage Cisco switches and restore backup configurations
Configure interfaces for segmented VLAN access

Create and modify firewall ACLs and ACEs

Monitor firewall logs and enable traffic flow between
networks

Manage firewall MFA VPN

Write script to find and replace required hosts file entries
Support site archiving, spam, cloud backup, and web filter
services

Apply server security updates and application version
upgrades

Investigate file security events and approve or ban them as
necessary

Reverse engineer systems and policies when tribal
knowledge and documentation is not present
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WORK EXPERIENCE

Music, Guitar;

Compose music and
collaborate with other
musicians and songwriters

Brazilian Jiu Jitsu;
Training to increase discipline
and cultivate perseverance
when confronted with
adversity

Lighting Engineer;

Oversee design,
implementation, and
execution of dynamic visual
effects with lighting,
atmospherics, and
pyrotechnics

Desktop Services Technician Il

Bank Independent / 2014 - 2018

Provide information technology support for large organization in
over 30 locations with more than 500 end users.

Utilize VMware vSphere environment to manage servers
Write batch script to cycle through and maintenance user
profiles

Use Command Line and PowerShell for diagnostics and
resolutions

Maintain, upgrade, and troubleshoot client systems
Check IBM iSeries (AS/400) user connections and system
messages

i0S and OS X device setup, deployment, and support
Deploy device drive encryption with security policy
orchestrator

Information Technology Specialist

Mental Health Center of North Central Alabama / 2008 - 2014
Responsible in assisting corporate headquarters, executive staff,
and clinicians with server, client, and data communication
problems relating to both hardware and software.

Research, implement, and monitor Network Attached
Storage appliance

Administer daily, weekly, and offsite backups
Administer Group Policy changes

Active Directory network support and user account
administration

Manage Microsoft Volume Licenses

Maintain workstation compliance with HIPAA security
policies

Conduct systems Risk Analysis

Create website pages, images, and other site updates as
needed



